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Access to the Warranty System

The Warranty System is available on the Internet at the following address:
http://warranty.yanmar-compact-equipment-europe.com

v Warranty System YANMAR

Login to Yanmar Warranty System

User Name: ‘ ‘

password: ‘ ‘

[ ] | have read and accept the Yanmar
Compact Germany GmbH Privacy Policy

‘ Login | | Cancel I
Forgot your password? Reqguest Account?

7

v

If you have a valid whole goods
account with Yanmar but have
not received user credentials,
click “Request Account” to
request access.
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Following window will open.

M YANMAR Warranty System

Request Access To YWS
Language :

Dealer Code :‘123455 ‘

Division Name :| TDE Mini Excavators & Wheel Loaders %
Dealer Name :‘Mustermann Baumasch‘

Contact Name :‘Max Mustermann ‘

Email :‘Max.Musterrnann@Mustermann—Baur‘

. . “ .
Address :‘Musterstrasse 1 ‘ Please fill out and click on “Submit

City :lMusterhausen

This automatically sends an email with the
State 5|Germany

information you entered to the appropriate Yanmar
warranty department for processing your request

Country Z|Bawu

Zip : |123456

Phone :|(01234)s67

-

Fax :anl X |

| Submit " Cancel I
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V Warranty System YANMAR

| -
__—

& LA o’
Login to Yanmar Warranty System If you have already login information to access | -l ?

sar Naie: |MEIIK_MUS,EE”"Emn < the Warranty System, enter your user name
and password. fa

password: esssssss

Language: | Italian € Select your language

b .5 INLAN == N YA
c‘§\ Do not forget to read our Privacy Policy and tick
it in the checkbox. e

N

| have read and accept the Yanmar
Compact Germany GmbH Privacy Poli

| Login | Cancel

Foragot your password” Request Account?

Click on ,,Login“
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Forzot vour password?

1. Click on ,Forgot vour password?"

o e iy

Login to Warranty Systam Forgot password

User Name: [Max.r‘lustermanr{ x | User Name:

Max. Mustermann >

password: | ]

Submit | Cancel ]

passwords are case sensitive,

Language: | US English v|

Login | | cancel |

7T Ecraol vour word? t Account?
S—

You will receive an e-mail with your current password
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After password request and first login you will be asked to create a new password

Please not, your password must contain 8 digits with uppercase and lowercase letters, numbers and a superscript character, such
as ! §S % &°?

V YANMAR Warranty System

Welcome Juergen Stein | Logout | Help

Change Password

Hlemse changs your passwar. Enter your new password and

confirm with ,,Change”

r

User Name: "W/s 1

Choose a New Password: |'"""' | Strong

Confirm your New Password: [------u

v YANMAR Warranty System

Welcome Juergen Stein | Logout | Help

Change Password

Please change your password. Once the change has been

confirmed by the system, click

User Name: YWS-Training - " . .
Choose a New Password: | on "Continue

Confirm your NWJZ
your password has been changed successiully

= 1
nge Continue
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V YANMAR Warranty System

-—'Dﬂ_. 4@%
Click on the button , TDE Mini

TDE Mini Excavators & ——] Y
Wheel Loadars Excavators & Wheel Loaders

\
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After login, the ,,Dashboard” is displayed. Here you will find:

Search Module

Search | |
NZ YANMAR Waranty System e

Change password | Logout | Help

Welcome Juergen Stein

aders . Home ! Kundendienst = Main User’s Password control & Ip Tool
+ Forms
[

v FSR AFA Overview Index 2 Saved 13 Submitted
- AFA FSR 0 Saved 0 Submitted Message Board

Campaign 0 new 0 ACCEPTED
* Reports Inspection Forms 1 Saved 0 Submitted
 Subgrat ¥ ot Warranty Registrations 2 Saved 0 Submitted

RGA 1 Saved 0 Submitted
= Admin Machine Change Status 5 requests 0 Submitted

Forms for PDI, AFA List
Date Submitted Previous AFA # AFA Number Serial Number Dealer Name AFA Status Claimed Total Currency AFA Type

Warranty Registration, 01/01/1900 TW428052 TW11040189 Kundendienst Saved 14569 EURO 0 HOUR DEFECT View
Inspections, Claims 01/01/1900 TW579873 TW11040189 Kundendienst Saved 14569 EURO 0 HOUR DEFECT View
2410712019 TL192510  TL12040139  Kundendienst Submitted 358 21 EURO  Technical policy View
2410712019 TL849287  TL10040811 Kundendienst Submitted 9238 EURO 0 HOUR DEFECT View

Claim list
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Filling out the Quality Survey

Enter the required serial number
in the search module and click
“Serial #”. The search result will
be displayed. Change password | Logout | Helpuk

Search |

| Serial # ILAFA# ” F5R 2 || RGA # I

V YANMAR Warranty System

Welcome Juergen Stein

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Main

* Forms
summary  _________________________________[WMessage Board
¥ FSR AFA 4 Saved 0 Submitted
v AEA FSR 0 Saved 0 Submitted
Campaign 0 new 0 ACCEPTED
¥ Reports Inspection Forms 1 Saved 0 Submitted
v Support Forms Warranty Registrations 2 Saved 0 Submitted
RGA 0 Saved 0 Submitted
¥ Admin Machine Change Status 0 requests 0 Submitted

AFA List

... Previous AFA Serial AFA Claimed _
Date Submitted AEA # NoTrbeE Nbar Dealer Name Status  Total CurrencyAFA Type
01/01/1900 TW277318 TWO09540001 Max Mustermann Bau ooy ¢ oo Bl andant 1K=

GmbH 1000h-full i
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v YANMAR Warranty System search| |

I Serial # ” AFA # || FSR # H RGA # ‘

Welcome Juergen Stein

Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Search Serial Number

¥ Forms

Search List
AR Serial Number Dealer Name City Dealer Code Inservice Date
~ AFA TL08040001 RMax Mustermann Bau GmbH  Musterstadt 0000003

4

Reports \

1 SEARCH_RESULTS
¥ Support Forms -

¥ Admin \!2

Click on the displayed line

Attention:

If the system does not show the requested machine, please contact us. We will move the machine to your account.
Otherwise, you can not work with this machine.

10
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N~ YANMAR Waranty System Search| |

| Serial # H AFA # ” FSR # H RGA # I

Welcome Juergen Stein

Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: TL08040001 :: Machine History

“ Forms
: Dealer Info
(Ha=tipe e Code - 0000003 Bom No CWL-TL80/4-ATO Standard-12M-1000h-full 1000 Hr 12 Mo
* Quality Survey Name : Max Mustermann Bau GmbH Ship Date  03/05/2017 Standard-24M-2000h-powerline 2000 Hr 24 Mo
' Pre-delivery Ins| ion City - Musterstadt Inservice Date

Contact : PARTHENAY Thi NalliAl NG NG
LW Registi 0l :

arranty Registratipn n ierry T

| Post-delivery Inspecon(1) Phone -

@ Fax ; Term Details
Email : georg_kern@yanmar.com

Post-delivery Inspecti

Post-delivery Inspection§3)

¥ FSR

Hstoy |
¥ AFA Date Submitted Form Name Serial Number Dealer Name Status
¥ Reports

AFA ! FSR List

R SUpHEE EONns Date Submitted AFA Number Serial Number Dealer Name AFA Status AFA Type

¥ Admin

Here you will find the form ,,Quality Survey”.

Header Tab Tab Notes

Quality Survey

Unit S/N: [campnosecxos:
Model: ¢
Dealer Code: ¢
Dealer Name:
Dealer Location

Inspection Date: [os/0s/2015 |9

Open the form, enter in Tab “Header” the Inspection Date and click on “Next”
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In the Tab sections, confirm with OK, if everything is okay. Is there a complaint enter "Adjusted" and your comments.
On the page “Notes” you can enter your comments.
Click the button “Save” and in a second step button “Submit”

G = e m

Dealer Notes:

‘ Cancel || << Prev H Save H Submit H Attachment

12
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How to fill in the form "POI" (inspection before delivery to the customer)

v YANMAR Warranty System search| |

‘ Serial # H AFA # ” FSR # H RGA # ‘

Welcome juergen stein Change Password | Logout| Helpen
TDE Mini Excavators & Wheel Loaders :: Home : Max Mustermann Bau GmbH :: TW09540824 :: Machine History Printable View
“ Forms —
_ Dealer Info
Machine Fie Code - 0000003 BOMNo ~ WEXBOSW/A- o\ o oo o 1000 Hr 12
Ruality Strvey _Max Mustermann Bau ] ATO Mo
'Pre-delivery Inspection Name - Ship Date  09/18/2020 Standard-24M-2000h- 2000 Hr 24
‘Warranty\Registration City - Musterstadt El:gwce poweding Mo
Post-deliv Inspection(1) Contact - PARTHENAY Thiemrry National NO
' Post-deliver)\Inspection(2) Phone - AIC
- Post-delivery Fax : Attachment
Email : georg_kem@yanmar.com Termm Details
¥ AFA ——
¥ Hepors Wistoy
¥ Support Forms Date Submitted Form Name Serial Number Dealer Name Status
e 10/14/2020 12:00:00 A Quality Survey  TWO09540824 Max Mustermann Bau GmbH Submitted
¥ Admin

AFA / FSR List

Date Submitted AFA Number Serial Number Dealer Name AFA Status AFA Type

Here you will find the form "Pre-delivery Inspection".
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Header Tab Tab Notes

P ry Inspection
Unit S/N: TWOas540834
Model : easwa
Dealer Code : ooocoos

Dealer Name

ermann Bau GmbH

Dealer Location -

Inspection Date: [10/14/2020 |_3fJ
Work Order No: I:I
Unit hours :
|

job Location:

l Cancel H Next >>

Open the form.

Enter the
e date of the inspection,
e your work order number,
e machine operating hours and
e the job site
in the tab "Header" and click on "Next".

Confirm each tab by clicking on "Next".

14
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Header Tab Tab m

Dealer Notes :

| Cancel H << Prev H Save “ Submit “ Attachment

In the Section "Notes", you can enter your comments.
Important — Please enclose the duly completed checklist by clicking on the button "Attachment".

Finally, click on the button "Save" and then on "Submit".

15
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How to register a machine

V YANMAR Warranty System

Welcome Juergen Stein

Enter the required serial number

: : Search |

in the search module and click I ot IL e ” = || e ‘
“Serial #”. The search result will

be displayed. Change password | Logout | Helpuk

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Main

v

4

1

4

Forms

FSR

AFA

Reports
Support Forms

Admin

AFA 4 Saved 0 Submitted
FSR 0 Saved 0 Submitted
Campaign 0 new 0 ACCEPTED
Inspection Forms 1 Saved 0 Submitted
Warranty Registrations 2 Saved 0 Submitted
RGA 0 Saved 0 Submitted
Machine Change Status 0 requests 0 Submitted

AFA List

.. Previous AFA Serial AFA Claimed _
Date Submitted AFA # Nomber Nmber Dealer Name Status  Total CurrencyAFA Type
01/01/1900 TW277318 TW09540001 Max Mustermann Bau ¢ .y 0o EURo Slandard-12M- L,

GmbH 1000h-full ==

16
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v YANMAR Warranty System search| |

I Serial # ” AFA # || FSR # H RGA # ‘

Welcome Juergen Stein

Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Search Serial Number

* Forms

Search List
T Serial Number Dealer Name City Dealer Code Inservice Date
+ AFA TLO8040001 RMax Mustermann Bau GmbH ~ Musterstadt 0000003

Reporis \

1 SEARCH_RESULTS
¥ Support Forms .

Admin 4)

*

4

Click on the displayed line

Attention:

If the system does not show the requested machine, please contact us. We will move the machine to your account.
Otherwise, you can not work with this machine.

17
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\V/ YANMAR Warranty System Search]

| Serial # || AFA # H F5R 2 || RGA # |

Welcome Juergen Stein

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Main

* Forms
Message Board
¥ FSR AFA 4 Saved 0 Submitted
v AEA FSR 0 Saved 0 Submitted
Campaign 0 new 0 ACCEPTED
¥ Reports Inspection Forms 1 Saved 0 Submitted
v Support Forms Warranty Registrations 2 Saved 0 Submitted
RGA 0 Saved 0 Submitted
¥ Admin Machine Change Status 0 requests 0 Submitted
AFA List
... Previous AFA Serial AFA Claimed _
Date Submitted AEA # NoTrbeE Nbar Dealer Name Status  Total CurrencyAFA Type
Max Mustermann Bau Standard-12M-
01/01/1900 TW277318 TwW09540001 GmbH Saved 0.00 EURO 1000h-full View

Here you see the information about the dealer of the machine and the defined warranty terms.
In , History” you see the registration of the machine if available. Before you create a claim, the machine must be registered.
Exceptions are damages that occurs before the machine was delivered to a customer. In this cases a “0-Hour-Defect”-claim is to create.

To register a machine, open menu “Forms” on the left-hand side

Change password | Logout | Helpuk

18
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V YANMAR Warranty System search| |

| Serial # H AFA # ” FSR # H RGA # I

Welcome Juergen Stein

Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: TL08040001 :: Machine History

4 Forms
- Dealer Info
Machine File Code - 0000003 Bo_m No CWL-TL80/4-ATO Standard-12M-1000h-full 1000 Hr 12 Mo
~ Quality Survey Name - Max Mustermann Bau GmbH IShID D_ateD ; 03/05/2017 Standard-24M-2000h-powerline 2000 Hr 24 Mo
Pre-delivery Inspection City - Musterstadt SggﬁngS € NO
| Warranty Registration Contact : PARTHENAY Thierry PP
| Post-delivery Inspection( Phone : PR
- Post-delivery Inspection(2 Fax oG
Posidelivery, nspéction(3) Email : georg_kern@yanmar.com
¥ FSR
¥ AFA Date Submitted Form Name Serial Number Dealer Name Status
¥ Reports

AFA / FSR List

¥ Support Forms

Rate Submitted AFA Number Serial Number Dealer Name AFA Status AFA Type

v Admin

Here you will find the selection ,Warranty Registration”.
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v YANMAR Warranty System

Welcome Juergen Stein

Search| |
I Serial # “ AFA # ” FSR # || RGA # ‘

Change password | Logout | Helpuk

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: T1 08040001 :: Warranty Registration Printable View

s

Forms

Machine File
Quality Survey

Pre-delivery Inspection

© Warranty Registration

v

v

4

Post-delivery Inspection(1)
Post-delivery Inspection(2)
Post-delivery Inspection(3)

FSR

AFA

Reports
Support Forms

Admin

Warranty Registration

Unit S/N:

Model: ria0-
Dealer Code: cuonons

Dealer Name: |Max Mustermann Bay GmbH

Dealer Location:

Customer Company Name: [Muster B

llschaft mbH - Musterhausen |

Activity :

End Use : [Infrastructure -

Utilities & Civil Engineering |

Built Date: cs/05/ 2017
Ship Date: oz/05 2017
Inservice Date: |1/7/2015

Unit Hours:

g
J

-2

‘ Cancel H Next >>»

Add Customer

Please fill out this form. If the end customer of this machine is not found, he must be created. You can do this by clicking the “Add Customer” button and filling

in the new form. Please save it first, before you confirm with the “Done” button. You will be returned to the registration. The customer is now selected in the

drop down list.

After completing the first page, click “Next” to move to the next page. The system will ask you, if the registered customer data are correct. Confirm with “Yes”

and you will see the second page.

20
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v YANMAR Warranty System search | |

I Serial # H AFA # J| FSR # JI RGA # I
Welcome Juergen Stein Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: TL 08040001 :: Warranty Registration Printable View
T PR Notes |
Machine File
Quality Survey

! ! Dealer Notes:
Pre-delivery Inspection

' Warranty Registration

' Post-delivery Inspection(1)
Post-delivery Inspection(2)
Post-delivery Inspection(3)

¥ FSR

* AFA
Reason for Rejection
¥ Reports

¥ Support Forms

¥ Admin

l Cancel “ << Prev H Save || Submit || Attachment ‘

Here you have the possibility to make special data about the transfer of the machine. You can also attach attachments, such as the machine's purchase delivery
note. However, this is not absolutely necessary.

After that, click on "Submit" and the registration will be approved by the system if the entered data meet our criteria. Otherwise, our manual verification and
approval of the registration is necessary. Only then is it possible to submit a claim.

21
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Please note that our warranty policies include the following:
The warranty of a machine starts:

A)With date in service (except for a demonstration device)
B) Delivery to the first customer

C) or automatically 12 months after our delivery (also applies to unused machines).

A machine can be used in the demonstration park of the dealer up to 30 operating hours without registration.

When you return to the machine, you will see the registration status "Approved". This status can also be displayed "rejected" after manual check (delivery date
does not comply with the warranty policy).

You can reopen a rejected registration by moving to the start page and click on "Home" under the red welcome line.

Here you can see in “Summary” the point "Warranty Registrations ". Click on this line to see your registrations. The rejected registration can be opened again
by clicking the "View" button. Here you can see the reason for the refusal, as well as re-register the registration if necessary.

If you are submitting the registration with inservice date which has already been refused, we ask you to explain this.

22



X~ YANMAR

How to fill in the form “PDI” (Post Delivery Inspection)

V YANMAR Warranty System

Welcome Juergen Stein

Enter the required serial number Search |

in the search module and click [Serai ”_ — ” — || — I
“Serial #”. The search result will

be displayed. Change password | Logout | Helpuk

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Main

v

4

1

4

Forms

FSR

AFA

Reports
Support Forms

Admin

svwmary __________________________________________________________ [WMessageBoard |

AFA 4 Saved 0 Submitted
FSR 0 Saved 0 Submitted
Campaign 0 new 0 ACCEPTED
Inspection Forms 1 Saved 0 Submitted
Warranty Registrations 2 Saved 0 Submitted
RGA 0 Saved 0 Submitted
Machine Change Status 0 requests 0 Submitted

AFA List

Previous AFA Serial AFA Claimed

Date Submitted AEA # NoTrbeE Nbar Dealer Name Status  Total CurrencyAFA Type
Max Mustermann Bau Standard-12M-
01/01/1900 TW277318 Tw09540001 GmbH Saved 0.00 EURO 1000h-full Vie

23
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v YANMAR Warranty System Search| |

I Serial # ” AFA # || FSR # H RGA # ‘

Welcome Juergen Stein

Change password | Logout | Helpuk
TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: Search Serial Number

¥ Forms

Search List
AR Serial Number Dealer Name City Dealer Code Inservice Date
~ AFA TL08040001 LMax Mustermann Bau GmbH  Musterstadt 0000003

* Reporis \

1 SEARCH_RESULTS
¥ Support Forms -

¥ Admin \!2

Click on the displayed line

Attention:

If the system does not show the requested machine, please contact us. We will move the machine to your account.
Otherwise, you can not work with this machine.

24
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N~ YANMAR Waranty System Search| |

| Serial # H AFA # ” FSR # H RGA # I

Welcome Juergen Stein

Change password | Logout | Helpuk

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: TL08040001 :: Machine History

“ Forms
: Dealer Info
(Ha=tine e Code - 0000003 Bom No CWL-TL80/4-ATO Standard-12M-1000h-full 1000 Hr 12 Mo
© Quality Survey Name - Max Mustermann Bau GmbH Ship Date 03/05/2017 Standard-24M-2000h-powerline 2000 Hr 24 Mo
' Pre-delivery Inspection City - Musterstadt Ir:l];t?(r)\;’:;IQA[;gte NO
/ Warranty Registration Contact : PARTHENAY Thierry ALrchent
| Post-delivery Inspection(1) Phone : _
Fiik . Term Details
Post-delivery Inspection(2) o
Posi-delvery rspecHaits) Email : georg_kern@yanmar.com
¥ FSR
¥ AFA Date Submitted Form Name Serial Number Dealer Name Status
¥ Reports
¥ FUDPALL S oxtns DXe Submitted AFA Number Serial Number Dealer Name AFA Status AFA Type

¥ Admin

Here you will find the “Post-delivery Inspection” forms.
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Post Delivery Inspection (1)

Unit S/N: 1 58040001

Model: 11502
Dealer Code: ool

Dealer Name: |Max Mustermann Bau GmbH
Dealer Location:

Customer Company Name:

Inspection Date: |23/7/2019 | -9

Work Order No:
Unit Hours: 980

Job Location: |Cu5t0mer Wiorkshop x

‘ Cancel H Next >>

Open the form, enter in Tab “Header” the Inspection Date, your work order no., the unit hours and the job location and click on “Next”

In the Tab sections, confirm with OK or Next.
On the page “Notes” you can enter your comments.

Click the button “Save” and in a second step button “Submit”
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How to create and submit a claim

V YANMAR Warranty System search| |

| Serial # H AFA # || FSR 2 “ RGA # ‘

Welcome Juergen Stein

Change password | Logout | Helpuk

TDE Mini Excavators & Wheel Loaders :: Home :: Max Mustermann Bau GmbH :: 1108040001 :: Machine History Printable View
* Forms
Dealer Info WarrantyTerms |
v FSR Code - 0000003 Bom No CWL-TL80/4-ATO Standard-12M-1000h-full 1000 Hr 12 Mo
Name - Max Mustermann Bau GmbH Ship Date  03/05/2017 Standard-24M-2000h-powerline 2000 Hr 24 Mo
¥ AFA ) ) Inservice Date
City . Musterstadt National AC NO
 Warranty . . ational
Contact : PARTHENAY Thierry Attach t
| Parts Warranty Phone - aEninen
Policy Fax - Term Details
+ Reports Email : georg_kem@yanmar.com

¥ Support Forms

¥ Admin Date Submitted Form Name Serial Number Dealer Name Status
AFA | FSR List
Date Submitted AFA Number Serial Number Dealer Name AFA Status AFA Type

To submit a claim, please search for the asked machine. Open the menu item "AFA" and select the type of claim
A list with the possible claim types opens:

,Warranty” offers 3 claim types: »Parts Warranty” ,Policy “

- Base Warranty - will open a claim for Parts Warranty -Technical Policy
- Extended Warranty

- 0-Hour-Defect

- Commercial Policy

Please note that a separate claim has to be submit for each damage, even if several damages occurred on the same day.

27
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Once you have selected the correct claim type, the first page "General" of the claim form opens.

\" YANMAB Warranty System Search | |

[[seral = ]| aFa # || Fsr 2 || REA # |

Welcome Max Mustermann Change Password | Logout | Help
TDE Mini Excavators & Wheel Loaders . Home :: Kundendienst : TW11030475 :: AFA Form Printable View
¥ Forms m Parts Expense Matenal Reason Disposition Summary
¥ FSR
Dealer Code : | Unit S/N: |7
v AFA
Model : | TW110-3 Mobile E Submitted Date : +

Warranty S

Parks Warranty Dealer Location : | <o i sthenburg Inservice Date : -

Policy Custamer location : | Kundendienst - - v| Activity:
¥ Reports End Use : | 3 - Bldg/Commerical & Public V] FailureDate: |  |-J
PO EOIS RepairGompleteDate: [ |2 Campaign Number :

¥ Admln Work Order Number : I:l Unit hours :
AFA Number : |71/~ 26744 Previous AFAnumper: [ |

Total AFA Amount: (1.0

AFA Last Submitted By:
Associated Dealer :

| Add Customer | Next >>

Please Select Appropriate Customer

C AFA_NUMBER - DEALER TYPE - DEALER_CLASSIFICATION -
1) TW526744] CLAIM_TYPE - 0 Hour Defect ALL_RATES-EURC oo Uit

You will see the data of the machine, such as customer details, inservice date, dealer and operation type.
Please fill in the following fields: -Failure Date -Repair Complete Date -Work Order Number (your internal number) -Unit Hours
The fields "Previous AFA number" and "Campaign Number" are filled in by the system

Please note the "AFA number" generated by the system. In case of inquiries please refer to this number.

Then move to page "Parts" with "Next". The system will also ask you if all information about the dealer is correct. Please confirm with "Yes".
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M YANMAR Warranty System search | |

Welcome Max Mustermann

[ seral = ||AFAr: HFSR# H RGA::|

TDE Mini Excavators & Wheel Loaders -

¥ Forms

¥ FSR

¥ AFA

o Warranty
Parts Warranty

Paolicy
¥ Reports
W Support Forms

¥ Admin

Change Password | Logout | Help

Home : Kundendienst:: TC12530169 : AFA Form Printable View
General m Expense Matenal Reason Disposition Summary
Primary Failed Part# : 5527665321 Failure Code : | 3.10 - undicht V|
Required field
Major Component Code : | | Minor Component Code : | |
Part Hours : |100 Parts Inservice Date : Jl
SN Removed : | | SN installed : | |
Claimed Parts
Quantity : Part Number:  |5527665321 Orginal Invoice # : 123456 Searetilmyore Go
5 Part # Description oty Org Invoice #  NetPrice Ext Price Qty Approved Ext Approved  Valid Invoice #
D 5527665321 PRES.LIMIT VALVE 1.00000 123456 64.44 64.44 0.00000 0.00 Add Invoice
[ Refresh l [ Delete Selected ]
Apply Handling : Total Ext Price :64.44 Total Ext Approved :0
Attachments << Back H Next >>

Please enter the spare part number of the damage-causing part in the field "Primary Failed Part".

In case of Parts Warranty, please enter the operating hours which the defective part was installed in the field "Part Hours" and the date of installation of this

defect part in the field "Parts Inservice Date".
"Claimed Parts" are the parts you want to have remunerated. To do this, enter “Quantity”, “Part Number” and the “Original Invoice #” number, and click "Go"
at the end of the line. The entered part is displayed by the system.

Each additional part is to be entered as described and confirmed with "Go".

Material without a valid spare part number, such as sealing compound, can be requested on the "Cost" page.

If you have entered an incorrect part, please mark the box in front of the part number and click on the "Delete Selected" button.

Click ,Next“ to move to the “Cost” page.
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search | |
v YANMAB Warranty SVStem [ serial = ||| aFa = |[ Fsr = |[ Rea = |

Welcome Max Mustermann Change Password | Logout | Help
TDE Mini Excavators & Wheel Loaders = Home :: Kundendienst @ TC12530169 :: AFA Form Printable View
¥ Forms General Parts Material Reason Disposition Summary
w FSR Claimed Labor Description
. : Overtime z

ey Type: | Remove and Replace V‘ Hours : [ () Field Hrs (®) shop Hrs
o . ype Rate Type Hours O.T. Rate Claimed Total Hours Approved Ext Approved

) [] Removeand Replace Shop Hrs 1.50000 4750 7125 0.00000 0.00
b R [ Refresh ” Delete Selected ]
i rbtort Total Claimed :71.25 Total Ext Approved : 0

Claimed Travel Expense
Rate Requested Approved

Distance Travelled 0.00000
Total Travel Expenses
Description : Unit Price : Quantity :

Description Qty Unit Price Ext Price Qty Approved Ext Approved
[[] Sealing material - see attached invoice 1.00000 10.00 10.00 0.00000 0.00
‘ Refresh | ‘ Delete Selected |
Total Extended Price : 10 Total Extended Approved :0

In section "Claimed Labor Description", enter the working type and required working hours and confirm with the "Go" button.

The entered working hours are displayed by the system.

The deletion of incorrect entries works as described on the previous page.

In the section "Claimed Sublet Items", you have the possibility to claim third-party articles or other costs. Please confirm the entry also with the "Go" button.
Please don’t forget to attach a copy of the invoice.

The deletion is carried out according to the same principle as already described.

Click ,,Next” to move to the “Material” page.
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V YANMAR Warranty System Search |

[ serial= || aFa = || Fsr = || ReA 2 |

Welcome Max Mustermann

TDE Mini Excavators & Wheel Loaders :: Home :: Kundendienst:: TC12530169 : AFA Form

¥ Forms General Parts Expense Reason Disposition Summary
¥ FSR
Part# Description Qty Mandatory Status
v AFA 5527665321 PRES.LIMIT VALVE 1.00000 No
w Reports
Description Gty Status
Sealing material - see attached invoice 1.00000

¥ Support Forms

v Admin RGA#: Data Issued :
Authorized by : Vendor RGA :
saus

RGA Parts
Part Number Description Qty Requested Qty Returned Ship Date Qty Received Date Received Status Comments

RGA Sublets
Description  Qty Requested Gty Returned  ShipDate Qty Recelved  Date Received  Status Comments

‘ << Back H Next >> ‘

Change Password | Logout | Help

Printable View

On this page, you have no input option. This is an information page for you. You see the requested parts and, after we have processed your claim, also how you

should proceed with these parts, for example “Hold 30 Days” or”Scrap”.

Here you can also see the parts we are requesting for examination. In these cases, you will also receive an e-mail with our RGA (Return Goods Authorization) to

return damaged parts.

Click ,,Next“ to move to page “Reason”.
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v YANMAR Warranty System

Welcome Max Mustermann

Change Password | Logout | Help

= Home - Kundendienst - TCI2030165 - AFA Fomm Erintable Yiew
 Forms Eeneral Fars Sxpanca Material Reason Dipasition Summary
v BSR Reason For Repair
Leak in swivel hydrauolic
v AFA
Complaints |
¥ Reports

w Support Forma

¥ Admin

Ersssure yalye S5ITEE5221 is lesking

High pressure valve iz leaking at the blind belt. Yalys
complesely replaced.|

Comments ‘

[ smmcnments | == Back || Ne ==

Please describe as accurately as possible the complaint, the cause and the measures taken. In the comments field you can enter additional comments.
Click ,,Next” to move to page “Disposition”.
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Welcome Max Mustermann

Change Password | Logout | Help
TDE Mini Excavators & Wheel Loaders - Home : Kundendienst:: TC12530169 :: AFA Form

Printable View

¥ Forms General Parts Expense Materizl Reason Summary

w FSR
AFA Dispostions hd
v AFA
* Reports
¥ Support Forms
w Admin
Comments
Dealer Notes
[ < ack || mext>> |

After our processing of your claim you will find on this page details about our decision. If we refuse your claim due to missing information, you will find the
explanation here.

In the field "Dealer Notes" you have the option to enter information / notes

Go to the last page "Overview" with the “Next” button.
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v YANMAR Warranty System Search | |

[Serial= ][ ara= |[Fsr= | Roa = |

Welcome Max Mustermann

Change Password | Logout | Help

TDE Mini Excavators & Wheel Loaders :: Home :: Kundendienst:: TC12530165% :- AFA Form Printable View
w Forms General Parts Expense Material Reason Dispaosition m
w FSR AFA Summary
AFA Disposition :
w AFA
Amount Claimed Amount Approved
¥ Reporis Parts o4 44
W Support Forms Handling Expense 0 .00
w Admin Labor 71 25
Travel Expense 0.0
Sublet 1000
Total | 145.6¢ 3.00
Disposition date -~ AFA Status : Saved
Action Types
(O saved (O Submitted
(O Cancelled

| Cancel || Done“ Delete || Attachments | <= Back

Here you will find a summary of the costs submitted by you in the left column. In the right column, you will see the costs we have accepted after our processing

Please add attachments at the latest on this page.

To submit the claim, please select "Submitted" and then click the "Done" button. Please note that you will no longer be able to process your request
afterwards.
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Attachments

Clicking on the , Attachment” button opens a new window.

v YANMAR Warranty System

Attachments

Document Name | Picture

File Location Search ... \
I — 1'
Organisieren ~ Neuer Ordner
. Favoriten Z Name S — 2
[ Desktop = 20161221_161714 ’
£ Zuletzt besucht = 20161221 161733 e
l4 Downloads = 20161221 161746
| Upload I 262|
Document Name Create Date 4
Picture 472812017 5:48:01 AM =

Enter the Document Name
Click on ,Search”
Select the attachment you want to add

Click on the button ,Upload”

Uploaded File Successfully.

L
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Information from the Warranty System

In case of rejection, query or parts request the dealer will usually receive an information by e-mail. This e-mail will be sent to the e-mail address of the dealer’s

warranty administrator.

Claim accepted or rejected:

Von:

An:
Betreff:

AFA Information
AFA_APPROVED

AFA Number

AFA Type

Serial Number

Dealer Code

Dealer Location
Previous AFA Number

SWS_donotreply @yanmar.com
Mittwach, 5. September 2018 10:27
STEIN Juergen (Juergen Stein)

AFA ¥ TWEID1A8

TWR3ISI68

Standard-Garantie - 12 Monate/1000
Betriebsstunden (1. Jahr) -
VOLLGARANTIE

TWO09540214

0000001

Kundendienst - Rothenburg

This is an automatically generated email. Please donot reply to this email address.

FEFEFFEEEETFFERI AT NFFR R FTER TR ST AR FE I EETE LR FEEFFEL SFT R TR T TR EE

The statements and opinions expressed in this message are those of the avthor and do not necessarily reflect
those of the company. The company does not take any responsibility for the views of the author.

This email and any liles transmitted with it are confidential and intended solely for the use of the individual
or entity to whom they are addressed. If you have received this email in error please nolify the system

MANAEET.

This footnote also confirms that this email message has been swept for the presence of computer viruses.

A R EEF RFEE R R EEF R rF S FE SRR S FE SRR SR e SRR SRR SR E SRR kb R R SRk

Claim send back due to missing information

Von: SWS5_donotreply@yanmar.com

Gesendet: Mittwoch, 5. September 2018 10:23

An: STEIN Juergen (Juergen Stein)

Betreff: AFA Rejected for Info - AFA NO [TW839168

Please 1og on to YWS in TDE Mini Excavators & Wheel Loaders division to view the AFA Rejected for
Info - AFA NO : TW839168 and take appropriate action to resubmit the AFA.-Yanmar Warranty

This is a system generated email Please do not reply to this mail directly but contact your Yanmar Warranty
Administrator YANMAR GROUP COMPANY - CONFIDENTIALITY NOTICE: This email is for the
intended recipient only. It may contain PRIVILEGED and/or CONFIDENTIAL information. If you

received this email in error, please defete it and notify the sender immediately. Any other use of this email
or attachment(s) is prohibited.

Log into the warranty system, open the claim and go to
page “Disposition”. Here you will find our request /
guestions in the field “Comments”. Please answer and
resubmit your claim.
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Parts Request

Von: SWS_donotreply @yvanmar.com
Gesandet: Mittwach, 5. September 2018 10:25
An: STEIN Juergen (Juergen Stein)
Cc
Betreff: RGA # 526454
RGA Information
Serial Number TWO9540214
Dealer Code O000001

: Kundendienst - Erlbacher Sir. 115, ,
Beaiex Loshion Rothenburg, -. United States
RGA Number 520454
Vendor RGA Number
Authorized By Juergen Stein
AFA Number TWE3I0168

Work Order Number
Special Instructions

T. Ballenberger 14460 61-18

Vendor Name *Yanmar Compact Germany GmbH
Name *Yanmar Compact Germany GmbH
ATTN Juergen Stein

Address] Service Department

Address2 Erlbacher Str. 113

City Rothenburg ob der Tauber

State Bavern

Country Germany

Zip Code 91541 i
Logistic Company

Billing Instruction Sender

Dealer Notes

Admin Notes

Parts:

Sublets :

[De scription Oty RequesiedDty ReturnedfShip daigfQty ReceivedDate ReceivedfStatus [Comments

Display 5050143254] 0 D |

Retum|

This an automatically generated email. Please donot reply to this email address.

In case of part request, you will receive an e-mail as shown.

Log into the warranty system, enter the RGA number and
click on the "RGA" button. After the form has opened,
please print it out and attach it to your shipment as a
delivery note. The shipping address can be found in the
RGA form.
Before you close the RGA, please enter the quantity and
e shipping date and click on the button "Send RGA" on
the last page.

The costs are to be paid by the dealer. However, the dealer
has the option to add the shipping costs in "Sublet" on the
“Expense” page in the claim. In addition, a copy of the
freight invoice or estimate must be enclosed.
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Create an overview of your machines

V YANMAR Warranty System

Welcome Juergen Stein

TDE Mini Excavators & Wheel Loaders :: Home : Max Mustermann Bau GmbH :: reports

* Forms
Crystal Reports
e AFA Details ( Dealer )
v AFA I Machines Population by Dealer l
AFA \
Claim Disposition " " " . . "
Cornrns ) < Select "General Reports" and "Machines Population by Dealer

¥ Support Forms

¥ Admin

\4 YANMAR Warranty System

= 4y Mt | &7 [main Report V| \ | 8 [100% %] s oniies

Machine Population Report by Dealer ) _

It opens a list of all machines that are
stored in the system under your dealer

Division Serial Num ber BOM AFA No(s InService Date

TDE Mini Excavators & TW11040001 WEXTWI  TW1102 05/03/2017 number.

Wheel Loaders 10/4-ATO

ﬁE N;iE\ E()jc[avalurs & TL12040001 TL120/4 TL120-4

R It can be transferred to Excel via the
- "Export" button.

TDE Mini Excavators & TC01620001 CCE-TC16 TC18-2

Wheel Loaders [2-ATO

TDE Mini Excavators & TC08540001 TC85/4 TC85-4

Wheel Loaders
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The window "Export Options" opens.

Export Options
Please select an Export format from the list.

Crystal Reports (RPT)
Enter the page range thi Acrobat Format (PDF)
MS Word

@ Al < Eveal G7 2000
0 Pages MS Excel 97-2000 (Data Only)
From: 1 To: |1

Select the format "MS Excel 97-2000 (Data Only)" and confirm with OK.

If you have questions or problems, please send an e-mail to:

WARRANTY-YCEEUROPE@YANMAR.COM

We are happy to help

Your YANMAR — Warranty Team
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