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Instruction for the  
YANMAR Warranty System 
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Access to the Warranty System 

 
The Warranty System is available on the Internet at the following address: 

http://warranty.yanmar-compact-equipment-europe.com 
 
 

 
 
 

If you have a valid whole goods 
account with Yanmar but have  
not received user credentials, 
click “Request Account” to 
request access. 
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Following window will open.  
 

 
 
 
 

Please fill out and click on “Submit” 
 
This automatically sends an email with the 
information you entered to the appropriate Yanmar 
warranty department for processing your request 
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If you have already login information to access 
the Warranty System, enter your user name 
and password. 

Select your language 

Click on „Login“ 

Do not forget to read our Privacy Policy and tick 
it in the checkbox. 



 

5 
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After password request and first login you will be asked to create a new password 
 
Please not, your password must contain 8 digits with uppercase and lowercase letters, numbers and a superscript character, such 
as  !  §  $  %  &  ? 
 
 

 
 

 

Enter your new password and 
confirm with „Change“ 

Once the change has been 
confirmed by the system, click 
on "Continue" 
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Click on the button „TDE Mini 
Excavators & Wheel Loaders“ 



 

8 
 

 
After login, the „Dashboard“ is displayed. Here you will find: 

 
 
 
 

 
 
 
 
 
 
 
 

  

Forms for PDI, 
Warranty Registration, 
Inspections, Claims 
 

Search Module 

User’s Password control & lp Tool 
 

Message Board 

Claim list 

Overview Index 
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Filling out the Quality Survey 

 
 

 
 
 
 
 
 
 

Enter the required serial number 
in the search module and click 
“Serial #”. The search result will 
be displayed. 
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Attention: 
If the system does not show the requested machine, please contact us. We will move the machine to your account. 
Otherwise, you can not work with this machine. 

  

Click on the displayed line 
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Here you will find the form „Quality Survey“. 
 

Open the form, enter in Tab “Header” the Inspection Date and click on “Next”   
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In the Tab sections, confirm with OK, if everything is okay. Is there a complaint enter "Adjusted" and your comments. 
 
On the page “Notes” you can enter your comments. 
 
Click the button “Save” and in a second step button “Submit” 
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How to fill in the form "POI" (inspection before delivery to the customer)  

 

 
Here you will find the form "Pre-delivery Inspection".  
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Open the form. 
 
Enter the  

 date of the inspection,  
 your work order number,  
 machine operating hours and  
 the job site  

in the tab "Header" and click on "Next".  
 
Confirm each tab by clicking on "Next".  
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In the Section "Notes", you can enter your comments.  
  
Important – Please enclose the duly completed checklist by clicking on the button "Attachment".  
  
Finally, click on the button "Save" and then on "Submit".  

 
 
  



 

16 
 

 
 
How to register a machine 
 

 

 
 
 
 
 
 

Enter the required serial number 
in the search module and click 
“Serial #”. The search result will 
be displayed. 
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Attention: 
If the system does not show the requested machine, please contact us. We will move the machine to your account. 
Otherwise, you can not work with this machine. 

  

Click on the displayed line 
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Here you see the information about the dealer of the machine and the defined warranty terms.  
In „History“ you see the registration of the machine if available. Before you create a claim, the machine must be registered.  
Exceptions are damages that occurs before the machine was delivered to a customer. In this cases a “0-Hour-Defect”-claim is to create. 
 

 
 

To register a machine, open menu “Forms” on the left-hand side 
 



 

19 
 

 
 

 

 
 
 
Here you will find the selection „Warranty Registration“. 
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Please fill out this form. If the end customer of this machine is not found, he must be created. You can do this by clicking the “Add Customer” button and filling 
in the new form. Please save it first, before you confirm with the “Done” button. You will be returned to the registration. The customer is now selected in the 
drop down list. 
 
After completing the first page, click “Next” to move to the next page. The system will ask you, if the registered customer data are correct. Confirm with “Yes” 
and you will see the second page.  
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Here you have the possibility to make special data about the transfer of the machine. You can also attach attachments, such as the machine's purchase delivery 
note. However, this is not absolutely necessary. 
After that, click on "Submit" and the registration will be approved by the system if the entered data meet our criteria. Otherwise, our manual verification and 
approval of the registration is necessary. Only then is it possible to submit a claim. 
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Please note that our warranty policies include the following: 
 
The warranty of a machine starts: 
A)With date in service (except for a demonstration device) 
B) Delivery to the first customer 
C) or automatically 12 months after our delivery (also applies to unused machines). 
 
A machine can be used in the demonstration park of the dealer up to 30 operating hours without registration. 
 
 
When you return to the machine, you will see the registration status "Approved". This status can also be displayed "rejected" after manual check (delivery date 
does not comply with the warranty policy). 
 
You can reopen a rejected registration by moving to the start page and click on "Home" under the red welcome line. 
 
Here you can see in “Summary” the point "Warranty Registrations ". Click on this line to see your registrations. The rejected registration can be opened again 
by clicking the "View" button. Here you can see the reason for the refusal, as well as re-register the registration if necessary. 
 
If you are submitting the registration with inservice date which has already been refused, we ask you to explain this. 
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How to fill in the form “PDI” (Post Delivery Inspection)  

 
 

 
  

Enter the required serial number 
in the search module and click 
“Serial #”. The search result will 
be displayed. 
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Attention: 
If the system does not show the requested machine, please contact us. We will move the machine to your account. 
Otherwise, you can not work with this machine. 

  

Click on the displayed line 
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Here you will find the “Post-delivery Inspection” forms. 
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Open the form, enter in Tab “Header” the Inspection Date, your work order no., the unit hours and the job location and click on “Next”  
  
 
In the Tab sections, confirm with OK or Next. 
On the page “Notes” you can enter your comments. 
 
Click the button “Save” and in a second step button “Submit” 
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How to create and submit a claim 
 

 
To submit a claim, please search for the asked machine. Open the menu item "AFA" and select the type of claim 
 A list with the possible claim types opens: 
 
 „Warranty“ offers 3 claim types:  „Parts Warranty“    „Policy “ 
- Base Warranty    - will open a claim for Parts Warranty  -Technical Policy 
- Extended Warranty         - Commercial Policy 
- 0-Hour-Defect  
-  

Please note that a separate claim has to be submit for each damage, even if several damages occurred on the same day. 
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Once you have selected the correct claim type, the first page "General" of the claim form opens. 
 

 
 
You will see the data of the machine , such as customer details, inservice date, dealer and operation type. 
Please fill in the following fields:   -Failure Date     -Repair Complete Date    -Work Order Number (your internal number)    -Unit Hours 
The fields "Previous AFA number" and "Campaign Number" are filled in by the system 
 
Please note the "AFA number" generated by the system. In case of inquiries please refer to this number. 
 
Then move to page "Parts" with "Next". The system will also ask you if all information about the dealer is correct. Please confirm with "Yes". 
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Please enter the spare part number of the damage-causing part in the field "Primary Failed Part". 
In case of Parts Warranty, please enter the operating hours which the defective part was installed in the field "Part Hours" and the date of installation of this 
defect part in the field "Parts Inservice Date".  
"Claimed Parts" are the parts you want to have remunerated. To do this, enter “Quantity”, “Part Number” and the “Original Invoice #” number, and click "Go" 
at the end of the line. The entered part is displayed by the system. 
Each additional part is to be entered as described and confirmed with "Go". 
Material without a valid spare part number, such as sealing compound, can be requested on the "Cost" page. 
If you have entered an incorrect part, please mark the box in front of the part number and click on the "Delete Selected" button. 
Click „Next“ to move to the “Cost” page. 
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In section "Claimed Labor Description", enter the working type and required working hours and confirm with the "Go" button. 
The entered working hours are displayed by the system. 
The deletion of incorrect entries works as described on the previous page. 
In the section "Claimed Sublet Items", you have the possibility to claim third-party articles or other costs. Please confirm the entry also with the "Go" button. 
Please don’t forget to attach a copy of the invoice. 
The deletion is carried out according to the same principle as already described. 
 
Click „Next“ to move to the “Material” page. 
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On this page, you have no input option. This is an information page for you. You see the requested parts and, after we have processed your claim, also how you 
should proceed with these parts, for example “Hold 30 Days” or”Scrap”. 
 
Here you can also see the parts we are requesting for examination. In these cases, you will also receive an e-mail with our RGA (Return Goods Authorization) to 
return damaged parts. 
 
Click „Next“ to move to page “Reason”. 
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Please describe as accurately as possible the complaint, the cause and the measures taken. In the comments field you can enter additional comments. 
Click „Next“ to move to page “Disposition”. 
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After our processing of your claim you will find on this page details about our decision. If we refuse your claim due to missing information, you will find the 
explanation here. 
 
In the field "Dealer Notes" you have the option to enter information / notes 

 
 
Go to the last page "Overview" with the “Next” button. 
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Here you will find a summary of the costs submitted by you in the left column. In the right column, you will see the costs we have accepted after our processing 

 
Please add attachments at the latest on this page. 
 
To submit the claim, please select "Submitted" and then click the "Done" button. Please note that you will no longer be able to process your request 
afterwards. 
 
  



 

35 
 

Attachments 
 
Clicking on the „Attachment“ button opens a new window. 
 
 

 
  

1. Enter the Document Name 
 

2. Click on „Search“ 
 

3. Select the attachment you want to add 
 

4. Click on the button „Upload“ 
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Information from the Warranty System 
 
In case of rejection, query or parts request the dealer will usually receive an information by e-mail.  This e-mail will be sent to the e-mail address of the dealer’s 
warranty administrator. 
 
Claim accepted or rejected: 
 

 

Claim send back due to missing information 
 
 

 
 
 
 

Log into the warranty system, open the claim and go to 
page “Disposition”.  Here you will find our request / 
questions in the field “Comments”. Please answer and 
resubmit your claim.



 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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Parts Request 
 

  

 
 
 
In case of part request, you will receive an e-mail as shown.  
 
Log into the warranty system, enter the RGA number and 
click on the "RGA" button. After the form has opened, 
please print it out and attach it to your shipment as a 
delivery note. The shipping address can be found in the 
RGA form. 
Before you close the RGA, please enter the quantity and 
the shipping date and click on the button "Send RGA" on 
the last page. 
 
The costs are to be paid by the dealer. However, the dealer 
has the option to add the shipping costs in "Sublet" on the 
“Expense” page in the claim. In addition, a copy of the 
freight invoice or estimate must be enclosed. 
  



 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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Create an overview of your machines 
 

  

  

Select "General Reports" and "Machines Population by Dealer" 

It opens a list of all machines that are 
stored in the system under your dealer 
number. 
 
It can be transferred to Excel via the 
"Export" button. 



 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

39 
 

 
The window "Export Options" opens. 
 

  
Select the format "MS Excel 97-2000 (Data Only)" and confirm with OK. 
 
 
 

 
 

If you have questions or problems, please send an e-mail to: 
 

WARRANTY-YCEEUROPE@YANMAR.COM 
 

We are happy to help 
 

Your YANMAR – Warranty Team 
 


